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Department for Education Guidance

Helpdesk ticketing system

  

 

A built in helpdesk allows sta  to submit tickets to technicians 

for resolution, e.g. to report a problem with a resource. Each 

ticket contains a subject and message. Technicians 

 

can then respond to tickets and close them when complete.

You can also use a number of helpful articles complete with

videos to  help with any part of Medical Tracker.

 

Recording medication use

DfE: “record of all medicines 

administered to individual children, 

stating what, how and how much 

was administered, when and by 

whom”

Tracking medication expiry dates

NHS: “Medicines have expiry dates so 

you know when to use them by. After 

the expiry date medicines may not be 

safe and lose some or all of their 

e ectiveness (ability to work)” 

Recording rst aid incidents

DfE: “Schools should keep a record of 

any rst aid treatment given by 

rst aiders and appointed persons”

First aid quali cations

DfE: “Schools should keep a record of 

rst aiders and certi cation dates”

Creating care plans

DfE: “Governing bodies must ensure that 

arrangements are in place in schools 

to support pupils at school with 

medical conditions”

Reporting

DfE: “Accident statistics can indicate the 

most common injuries, times, locations 

and activities at a particular site. These 

can be a useful tool in risk assessment, 

highlighting areas to concentrate on 

and tailor rst-aid provision to”

 

“Parents/Carers have said they 

much prefer receiving an email 

when medicine has been 

provided.” 
 

Susan Fletcher, Parkside Middle School

“Its a really simple solution to a complex 

problem.  Its also easy to get support and 

the system is being developed all the time.

We're much more compliant and e cient 

now.”

 Lynda Jackson, Hawthorn Tree Primary School

Medication consent forms

DfE: “no child under 16 should be given 

prescription or non-prescription 

medicineswithout their parent’s 

written consent”

Retention periods

 Information and Records Management 

Society: “Records of accidents involving 

pupils should be kept for a period of 

25 years from the pupil's date of birth”

Feeling Unwell

DfE: “Parents should be informed if their 

child has been unwell at school.”

MEDICAL TRACKERMEDI

Medical Tracker can help your school adhere to all the above guidelines



Medical management 

made simple...

Medical Tracker provides schools with a cost ve, secure  
and easy way  
medication online. Whether it’s  medication, care  
plans, expiry date reminders or analytical reports.

With Medical Tracker, par

when medication is due to expire. Individual reports can also 
be created- great when visiting their nurse. 

With all y  one place, Medical 
Tracker enables schools to improve efficiency by reducing 
papaerwork, streamlining processes and automated reminders. 
With all the information for each student on one application it
can help improve safeguarding and security for pupils and sta .

Medical Tracker automatically updates and synchronises 

with your school’s SIMS data – providing peace of mind 

and certainty that all your information is consistent  

and kept together securely.

Fully integrated with SIMS

Health history

Medical Tracker is fully compliant with all DfE guidelines 

“Supporting pupils at school with medical conditions”.   

 

Fully compliant with DfE 

guidelines

 

  Medical Tracker’s intuitive reporting provides in-depth 

reports on key incident locations in your school to 

comprehensive governor reports and much more.

  

In-depth reporting  

Parents can 

medication or medication is due to expire. Alert parents

using fully customisable and editable text messages, 

email or printed letter. 

 

 

Protecting your data is fundamental to everything we 

do. We have invested in industry-leading infrastructure 

and constantly strive to ensure your data is always secure.

Additional secure access  

on any device

   

 

Care plan management

FOR SCHOOLS FOR PARENTS

 
Health management

Education Health Care Plans are created on Medical

Tracker. All care plans can be exported to a PDF and

emailed to parents/ carers. As their child’s condition 

changes the care plan can be edited easily to ensure the

child’s condition is being managed properly. 

If a parent requires speci c information on their child’s

health history at school then there are a number of 

reports that can be printed at the click of a button.

Through instant noti cations parents will have instant

access to how the school is managing their child’s health.

They can easily inform the school if changes need to be

made to ensure their child ‘s condition is manged 

properly.



SCREENSHOTS

Andrea Beckett,
Data and Performance Manager,

South Shields Community School,
Tyne and Wear

KEY STATISTICS

FIND OUT MORE

View more 

screenshots online:  

www.medicaltracker.co.uk

RELATED PRODUCTS

SIMS Dinner Money  links 
seamlessly with SIMS 
Agora for school meal 
payments, balances and 
meal options.

Did you know you can use 

Medical Tracker on your mobile 

or tablet device? 

It’s very easy with it 
being online, menus 
are easy and forms 
simple to complete. 
It also keeps records
in one central place 
that is easily accessed.

Real-time reporting for administrators

Simple, easy to use 

  24/7 access for all users, 

anywhere, on any device.

  Items are grouped into an 

easy-to-use drop-downs

to save time and keep

records consistent- great

for reporting.

  At-a-glance view a child’s 

history

Student names automatically

appear in the drop-down and 

we pull through all their details. 

Date and time are automatically

set to live date and time. Making it

quicker and easier to record an incident. 

Reports are automatically

created at the click of a button

and can be exported to PDF 

Create reports by date range, 

time of day, location, year 

group, gender and more

Search for incidents easily

Easily view each incidet- the student’s 

name, their injured area, the date and 

time of the incident

 Reduce the list of incidents

that have happened this 

year by selecting a student

 

  Search easily for care plans,

medication use,  rst aid 

incidents and medication

expiry dates

     

  

Group incidents by student 

name, date or injured area

  Print, save or email 

reports

  Create detailed full 

analytical reports- great

for governor meetings

  Create daily medication

use reports to know when 

each student should take 

their medication- including

the name, dosage and time

 

Lists are defaulted into date

order



Features

Product factsheet

Simple care plan management

In-depth short and long term care plans 

automatically generated on Medical 

Tracker, Care plans can easily be printed 

and exported to PDF.

 

 

Manage medication expiration

Receive automated email reminders 

to track expired medication and 

automatically generate letters to 

notify parents.

 

Manage user access

User permissions system enables you 

to control who in your organisation 

has access to modules and the tools to 

manage your app.

 

Parent engagement

Notify parents/ carers immediately by 

text or email. Have a rst aid incident? 

Update parents at the click of a button.

Create letter templates

Customise your school letters to send 

to parents. You can even add your 

school’s headed paper!

 

In-depth reporting

Medical Tracker’s intuitive reporting p

rovides in-depth reports on key incident 

locations in your school to comprehensive 

governor reports and much more.

 

 

Go mobile

Medical Tracker works with iPhone and 

iPad & Android phones and tablets. 

Great for school trips!

Easy RIDDOR reporting

Record RIDDOR reportable incidents

to make it easier to report fatal and 

speci ed injuries to RIDDOR.

 

 

 

Have your say

Medical Tracker is driven by your feed 

back and requirements. Bespoke 

features are developed continuously 

on request.

 

 

  Fully hosted web  

based service

  Manage all areas relating

to rst and medication 

  Automatic integration  

with SIMS

  Supports one click

parent noti cations

 

by conkaa

Medical Tracker

Market leading healthcare software for schools
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Trusted by:



Medical Tracker, 122 Falkland Road, London , N8 0NP
Tel 020 3743 9599   |   Email  theteam@medicaltracker.co.uk  
 www.medicaltracker.co.uk

Registered office 122 Falkalnd Road, London, N8 0NP 
Registered in England No.  

WHO BENEFITS FROM  

MEDICAL TRACKER?

YOUR QUESTIONS ANSWERED

Is our data secure?

Yes. Medical Tracker is safe and secure and is tested to the
highest industry standards. Your data is only ever housed in 
our IL4 and ISO-accredited, ultra-secure data centre. 
And as an exclusively UK-based company we guarantee 
data sovereignty. 

Can the school send out alerts and reminders to parents  

when their child takes medication or medication is due

to expire?

 

Yes. As soon as an incident is record on Medical Tracker
you will have the opportunity to notify the parent/ carer
with the click of a button.  

Does Medical Tracker integrate with Capita SIMS?  

Yes. Medical Tracker is a Capita SIMS Technical Partner. 
 

Can you create di erent user levels for various sta  members? 

Yes. You can assign various access levels to di erent sta 
 

For how long will the data be accessible?
 

Records of accidents involving pupils should be kept for a 

period of 25 years from the pupil's date of birth. This is in 

accordance with the Information Management Toolkit for 

Schools- Information and Records Management Society. 

020 3743 9599

theteam@medicaltracker.co.uk

  www.medicaltracker.co.uk

Want to know more about  

Medical Tracker?

HEADTEACHER

Data is immediately accessible on Medical

Tracker- it takes seconds to nd an incident, 

check if a noti cation has been sent or create

a detailed report. Medical Tracker ensures

improved safeguarding and 

security for pupils and sta .   

   

    

  

Headteacher

SCHOOL ADMINISTRATOR

  

     

  

 

School 
administrator

LEAD FIRST AIDER

Reduces administrative time creating care 

plans, tracking medication expiry dates, 

notifying parents/ carers, creating reports and

nding information on incidents. This 

helps Lead First Aiders make a real 

di erence in improving student’s 

wellbeing. 

 

 

Lead

We have full read access rights and the set-up of the
automated link takes a matter of minutes.  This means
you will never have to upload a CTF to Medical Tracker.

members. Only Medical Tracker administrators have the rights 
to create and manage users.   

With the detailed reports schools are able

to quickly identify any Health and Safety

concerns and rectify them to ensure

students are safe whilst in school.

Parents/ carers are noti ed of any 

health issues which could help

identify any underlying problems.

 

MEDICAL TRACKER
Students

STUDENTS

Can you access Medical Tracker on any device?

Yes. Medical Tracker is a web- based application. You
can log-in on any device with internet access, at anytime,
anywhere in the world. Reduce the administration workload in school

and streamline the work in the o ce, saving 

your school time and helping to reduce 

costs whilst improving the wellbeing

of students. 



Eliminate paper records

Produce reports

Simple solution

When Hawthorn Tree Primary School 
started using Medical Tracker, they took 
on the full suite of modules to make the 
most of the potential of Medical Tracker 
to have an impact throughout their 
school. 
 

Background

Hawthorn Tree Primary School is a 
primary school in Lincolnshire with 
some 350 pupils aged between 4-11. 

aid and medical management system 
that had the ability to eliminate paper 
records and be able to produce reports 
for Governors and Head Teacher. They 
found Medical Tracker to be an ideal 
solution for being able to simplify and 
manage the whole process.

Time saving

With paper records it could take hours to 
produce one report but we can get a 
report now at the press of a button.
 Hawthorn Tree Primary School

Primary school   Medical Tracker 
case study

Aim:  

To eliminate paper records and be able to 
produce reports for Governors and 
Head Teacher.

Solution: 
 

Medical Tracker Application

 

"It's a really simple solution to a 
complex problem. I can't think 
why no one has come up with it 
before now. It’s also easy 
to get support and the system 
is being developed all the time."

Lynda Jackson, Senior Administrator
& Finance Manager, Hawthorn Tree
Primary School

 

The decision

Lynda Jackson, Senior Administrator & 
Finance Manager, was impressed with 
how easy it was to use the application 
right from the free trial: "Everything 
was explained really well and we were 
able to trial the system before we made 

Lynda goes onto explain that "paper 
records had previously been kept to 
record all accidents to pupils. In a 
growing school (currently 367 pupils) 
it was an impossible task to adequately 
evaluate these and produce any sort of 
report. With paper records it could take 
hours to produce one report but we can 
get a report now at the press of a button"

Impact

Hawthorn Tree Primary School now have 
everything they need to manage all areas 

place. Lynda explains: "We no longer have 
mountains of paperwork. Everyone has 
found the system easy to work with. 
Reports can be run - our Governors are 
very pleased with the system. We're more 
compliant with Health & Safety 
requirements."

a decision. It was easy to use - this was 

who are not very IT literate who would 
have to use it. In addition the facility to 

Plans was a bonus."

020 3743 9599  or email

  theteam@medicaltracker.co.uk

To read more about how Medical 
Tracker helps, visit 

www.medicaltracker.co.uk

MEDICAL TRACKERMEDI



New to Medical Tracker 

Eliminate unnecessary paperwork  

Produce accurate reports

Background 

South Shields Community School is a 
smaller than average-sized secondary 
school. The executive headteacher, 
head of school, governors and key 
leaders and managers exude high 
expectations. They drive improvement 
relentlessly.
 

Making the switch to Medical Tracker

Andrea Beckett, Data and Performance 
Manager, explains why she chose 
Medical Tracker: “We wanted to improve 
and streamline our work process to 
eliminate any unnecessary paperwork 
that may cause errors. We were looking 
for a quick, trackable and robust way to 
record medication use and rst aid 
incidents”.

 

Making the switch to 
Medical Tracker 
South Shields Community School

Secondary school Medical  

Tracker case study

Aim:  

We are always looking to improve and streamline 
our work process to eliminate any unnecessary 
paperwork that may cause errors. We were 
looking for a quick, trackable and robust way 
to record medication use and rst aid incidents.

Solution: 
 

 

“It has enabled us to produce 
accurate reports to SLT and 
governors.”

 

Andrea Beckett, Data and Performance
Manager, South Shields Community 
School

 

Set-up

To help get Medical Tracker up and 
running quickly Andrea set aside one 
hour of CPD time to train her eight rst 
aiders: “they found it very easy to 
understand and use”.
 

Andrea goes onto explain: “It assists us 
by keeping all Education Health Care Plans 
in one place, updating them when needed. 
It also ensures paperwork doesn't get 
misplaced. The reminder for medicines is 
an excellent feature”.

 Outcome

South Shields Community School now 
have everything they need to manage all 
areas relating to rst aid and medication. 
Andrea goes onto explain: “It’s very easy 
with it being online, menus are easy and 
forms are simple to complete. it also 
keeps records in once central place that 
is easily accessed”.
 

 

Impact

“First aid and medication tracking has 
become very simple and quick, saving us 
lots of time and paperwork. It has enabled 
us to produce accurate reports to SLT and 
governors. It ensures the safeguarding of 
our students by recording accurate 
information about their medication needs, 
health plans and rst aid incidents”. - 
Andrea Beckett, Data and Performance 
Manager

 

Medical Tracker application

MEDICAL TRACKER

020 3743 9599  or email

  theteam@medicaltracker.co.uk

To read more about how Medical 
Tracker helps, visit 

www.medicaltracker.co.ukMEDI
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Pricing plans

Pricing includes:

- Unlimited users

- Unlimited customer support

- Access anywhere, any time, on any device

- Automatic back-ups

- SIMS integration

Unlimited users

Unlimited support

Access anywhere

Automatic back-ups

SIMS Integration

Software updates

All modules

CASHBOOK

$10
AUD / month

0-149 Students

£315
Per year

- Software updates

150-299 Students

£475
Per year

300-499 Students

£645
Per year

500-1499 Students

£775
Per year

1500+ Students

£1095
Per year

£94.50 £142.50 £193.50 £232.50 £328.50
1st year 

commission at 30%

Recurring 

commission at 20% £63.00 £95.00 £129.00 £155.00 £219.00


